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A Truly Complete Suite, All From Fusion Connect
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Introducing
Fusion Connect

Delivering Full-stack Communications
And Collaboration Solutions Tailored
To Your Business Needs.

Focus on what you do best—selling flowers, shipping packages, or delighting
guests—while we handle your communications. Fusion Connect simplifies
your life by managing all your collaboration needs. We deliver a full suite—
from network access to specialized add-ons—so you can focus on your
business while we handle the complexity. One partner. Everything connected.

Managed Network Access

Reliable, secure connectivity drives success. Fusion Connect
delivers fully managed internet access with tailored options like
SD-WAN, wireless, broadband, and satellite. With 24/7 monitoring
and built-in redundancy, our services keep your business running
smoothly and adapt as your needs evolve—ensuring performance,
reliability, and peace of mind.

Collaboration Platforms

Fusion Connect matches you with the right collaboration platform
for your business goals. Our UCaasS solutions integrate voice with
Microsoft Teams, Cisco Webex, and more—empowering your team
to communicate seamlessly, overcome challenges, and innovate
effortlessly. We make collaboration simple, powerful, and tailored
to your needs.

Specialized Add-on Solutions

Fusion helps you simplify operations and strengthen
communications. Add CCaaS to UCaaS to improve performance
and the customer experience. Optimize Microsoft CSP licensing
with one invoice and effortless license management. Plus,
integrate professional, compliant business texting into UCaasS for
secure, modern communication—all in one unified solution.

Artificial Intelligence

At Fusion Connect, Al isn't just a buzzword—it's how we help

you work smarter and stay connected. By embedding Al into our
solutions, we simplify operations, enhance collaboration, and
deliver proactive reliability. Partner with us to stay ahead in a fast-
moving world with intelligent, practical tools.



Why Fusion Connect?

is for Full Stack. We offer a complete set of
products, all from one vendor. One contract, one
number to call, one invoice. Zero finger pointing.

is for USA. American made, American owned,
American operated, American staffed. We're here
because you prefer it that way.

is for Support. We deliver a flawless experience,
from Support, to On-boarding, to CX. We are long
tenured, on-shore, deep experts in operations.

is for Industry Leading Guarantees. We stand
behind our products/services with the best
guarantee in the industry, covering price,
installation, and satisfaction.

is for Obsessed, Customer Obsessed. In an
industry where competitive products can often
look the same, we are different. We make all
decisions through the lens of our customer. We
will do whatever it takes to do right by you.

is for Network, Network Uptime. Fusion operates
a fully-redundant, failover-proof network that
delivers “five 9's” performance and a 100%
uptime guarantee.
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100% US-Based Support

Fully US-based support 24/7/365 ensures we
are ready to respond quickly to any problem.
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The Most Extensive Service Guarantees

Our guarantees are designed to provide peace
of mind and ensure a world-class customer
experience. We offer the industry’s most
comprehensive service guarantees, including
Customer Satisfaction, Installation, Future-Proof
Technology, Rate-lock, and 100% Uptime.

Visit www.fusionconnect.com
to learn more.
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