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Fusion Connect is tailored for
mid-market and enterprise
businesses seeking to optimize
their Microsoft 365 platform
use. Whether you are navigating
the complexities of licensing
compliance, managing
subscriptions, or seeking
efficient support mechanisms,
Fusion Connect is your ideal
provider. We also cater to
businesses transitioning from
Google Workspace, offering a

seamless shift to Microsoft 365's

streamlined environment.

Microsoft Licensing

Simplify Your Microsoft Subscriptions
to Improve Business Performance

Fusion Connect, a leading Microsoft Cloud Solution Provider (CSP) is
streamlining Microsoft licensing with frictionless, self-managed solutions,
supported by Microsoft experts. Our deep understanding of Microsoft
365 licensing ensures your organization leverages Microsoft technologies
both cost-effectively and efficiently. With Fusion Connect, experience

the pinnacle of flexibility in licensing options, streamlined billing, and
unparalleled Tier 1 support — all accessible through our intuitive Fusion
Connect Client Portal designed to put control back in your hands.

Why choose Fusion Connect for Microsoft licensing?

... Streamlined digital management

= | Our self-service Client Portal supports real-time license
management, allowing you to on-board new users faster.
Gain 24/7 access to consumption analytics, billing history,
and more, simplifying your digital oversight.

Unmatched transparency and control

Easily manage your Microsoft services, licenses, and
subscriptions. Enjoy timely renewal reminders and clear
software version visibility, all designed to enhance your
operational efficiency.

Dedicated expert support

Our comprehensive knowledge base and Tier 1 support team
are here to provide fast solutions, including direct escalation
to Microsoft when necessary.

Transform your business with Fusion Connect

Accelerate digital transformation

Leverage Microsoft 365 and Copilot to innovate, collaborate, and drive
agility across your organization.

Enhance productivity

Streamline tasks and content creation with Al-powered tools, fostering a
more efficient and empowered workforce.

Simplify license management

Say goodbye to the complexities of license management. Our Client Portal
makes it easy to manage, renew, and track your Microsoft licenses.
Expert guidance and support

From licensing reviews to tenant migrations, our specialists are here to
guide you through optimizing your Microsoft environment.

SOLUTION BRIEF



MICROSOFT LICENSING

Who Benefits from Fusion Connect?

@ Data-driven decision makers N Efficiency-focused businesses
Leaders who prioritize transparency \— Organizations valuing streamlined customer
C €‘Z and detailed insights into usage, support and direct ticket submission via the
billing, and license information. Fusion Connect Client Portal.
O Frustrated support seekers Businesses facing billing complexities
Those seeking a more responsive and $ ; Companies looking for a simplified approach to
[ i efficient Microsoft support experience. — subscription, license, and billing management.

Ready to transform your Microsoft licensing experience?

Fusion Connect is here to redefine how you manage Microsoft 365, ensuring your business is equipped for the challenges
of today and the opportunities of tomorrow. Contact us to discover how we can tailor our Microsoft Licensing solutions to
your unigue needs, driving efficiency, productivity, and innovation within your organization.

Why Fusion Connect Stands Apart

& Comprehensive &~ Personalized digital &~ Commitment to excellence:
Microsoft CSP program: experience: Our dedication to your

Access the latest Our Client Portal and Tier 1 success guarantees a
Microsoft licensing support team ensure 24/7 seamless customer
through a program access to critical information, experience, from initial
designed for your transparent billing, and consultation to ongoing
success. effortless license management. support.

Fusion Connect turns voice into a valuable digital asset. We deliver a smarter Microsoft Teams experience,
ensuring clients are at the forefront of digital transformation. As a leading Microsoft Cloud Solution
Provider (CSP), our Cloud Voice solution merges Al and phone call data to redefine enterprise collaboration,
and our Licensing service optimizes Microsoft subscriptions to improve business performance.

fUS|Oﬁ Visit www.fusionconnect.com to learn more.
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Or, contact a Fusion Connect Business
@ OM Consultant today at 888-301-1721.
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