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Why Fusion Connect?

Network downtime can disrupt
patient care. At Fusion Connect,
we build secure networks with
redundant connections to keep
your operations running even

if one connection goes down.
Plus, our proactive monitoring
and US-based support teams are
there to respond quickly to any
issues. Trust Fusion Connect to
maintain your critical network
infrastructure.

SOLUTION BRIEF

Managed Communications
Services for Healthcare

Deliver Secure, Reliable Care with
Always-On Connectivity

From telehealth appointments to electronic health records (EHR) and
real-time patient coordination, healthcare organizations rely on secure,
high-performance communications. Fusion Connect’'s managed
services ensure your network is protected, optimized, and always
available—so you can focus on patient care.

Secured network reliability for telehealth & EHR systems

Support real-time, HIPAA-compliant data transfer with high-capacity
business internet. Fusion Connect's Advanced Edge Security encrypts
all data in transit to safeguard patient records and telehealth sessions.
With fast connections and automatic failover, your healthcare
operations remain uninterrupted—regardless of unexpected outages.

Managed WiFi for patients & staff

Provide a secure, segmented WiFi network to keep patient, guest, and
clinical traffic separate. Patients and visitors can access guest WiFi
without compromising medical data security. Healthcare staff benefit
from dedicated, high-priority wireless access to ensure seamless
connectivity for tablets, mobile EHR systems, and medical devices.

Secure voice & communications

Ensure crystal-clear voice communications for hospitals, clinics, and
medical offices with HIPAA-compliant VolP solutions. Intelligent call
routing directs patient inquiries efficiently, reducing wait times and
optimizing call center operations. Use digital business lines for faxing,
security alarms, and compliance-driven communications.

Unified communications for collaboration

Enable seamless collaboration between medical teams with secure
voice, video, and messaging. Virtual consultations, remote specialist
coordination, and staff training are simplified with Fusion Connect'’s
unified communications platform. Instant messaging and in-app
calling enhance in-hospital or multi-location coordination for faster
patient care.



INDUSTRY INSIGHT

" They helped us save money and have Network Security & Data Protection
great support and services. Now
that we have 450 employees and are Let our experts handle the complexity of deploying a secure,
pushing $70 million, | hope they will HIPAA-compliant network to support your essential healthcare
be with us the rest of the way.” applications. With Unified Threat Management and SD-WAN,
we ensure the highest security and performance levels while
Rich Pappa, CI0, MCMC reducing your bandwidth and infrastructure costs.

HEALTHCARE SOLUTIONS

Managed Infrastructure

A secure and high-performance network is crucial for healthcare, but your needs don't stop there. While each organization
is unique, Fusion Connect often adds managed Wifi, wireless failover, advanced edge security, call center, and POTS
replacement solutions to build a complete solution.

Unified o

| | |
Facilitate timely, effective Provide secure, segmented WiFi Enhance patient engagement
collaboration between staff and for staff, guests, and medical with scalable, HIPAA-compliant
patients—whether in-office or devices to protect sensitive data. communication solutions that
remote. improve responsiveness and

reduce administrative burden.

To learn more about our networking and
collaboration solutions, please visit
www.fusionconnect.com

or contact us at +1-888-301-1721.
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